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Introduction 
The aim of the survey was to better understand the subject of volunteering undertaken by 

migrant women in the context of the situation in Poland. The data and conclusions will provide 

a comprehensive description of the benefits of volunteering, but will also highlight where 

there are elements for improvement. 

 

Our survey research was divided into groups: 

1. Participants wishing to engage in volunteering 

2. Participants currently involved in volunteering 

3. Organisations wishing to engage in volunteering 

4. Organisations currently involved in volunteering 

 

The survey was carried out in the form of online, handwritten surveys and direct interviews 

(the form was filled in by an employee of the organization during the interview). If needed, a 

language interpreter supported the respondents to better understand the content. 

The study was conducted in the first half of April 2021. 
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New Participant Questionnaire 
12 women participated in the study. They all came from Ukraine. We present their answers 

below. 

 

1. In your opinion, is it more difficult for migrants / ethnic minority women to access 

volunteering opportunities than the general public?  

 

Yes 

No 

 

 

 

 

 

 

 

In your opinion, why does it happen? 

● I don’t think so. Both men and women have the same rights. I think women are 

even more involved in volunteering. 

● Because I don't know what voluntary meetings are held and where. 

● Lack of knowledge of the laws and organizations that deal with volunteering. 

● Because there is no information about any voluntary meetings. 

● Language barrier, lack of knowledge of the volunteering possibilities/ 

opportunities. 

● I don't know how to look for volunteering opportunities. 

● Because I'm not at home,  people look at immigrants with suspicion. 

● There is no information that we can take part in any voluntary meetings. 

● Because migrant women aren’t in their country - they are from the outside. People 

don't trust immigrants. 

● Because migrant women are immigrants, they don’t have any access to 

information about volunteering possibilities. 

● Migrant women don't know a language well, can't find information about 

volunteering possibilities and it's hard to look for it by yourself. 
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● What makes it difficult is the country of origin, lack of language skills. 

 

2. What would be your motivation for wanting to access volunteering opportunities? 

● It is enough for me to know that what I am doing benefits someone. 

● I want to help children. 

● In Ukraine, I worked as a volunteer in an organization of mothers with disabled 

children. I  have such a child. I made sweet gifts (cupcakes, cakes) for the children of 

our organization for Christmas. I would like to do this also in Poland, but now I live in a 

hostel where baking is not possible. 

● I want to do something good for others. 

● I want to learn a language, help others in difficult situations. 

● I want to learn Polish better, help others, learn new things. 

● I want to learn new things. My history teacher diploma in Ukraine is not useful here. I 

have to find a new job. 

● I want to help others, get to know more Poles. 

● I want to get to know people from Poland, and be accepted by Poles. 

● I want to help others. 

● I want to settle down in Poland, help others, maybe learn something new. 

● I want to help people. 

 

3. Please rank the key issues that, in your view, would stop you from accessing volunteering 

opportunities? 1 = biggest challenge, 2 = second biggest and so on… 

 

 

Lack of language 

support and everyday 

vocabulary 

Relevance of 

the opportunity 

Personal 

motivation 

Accessibility Family 

commitments, 

health 

 

 



 
 
 

6 
The European Commission support for the production of this publication does not constitute an endorsement of the 

contents which reflects the view only of the authors, and the Commissioncannot be held responsible for any use which may 
be made of the information contained therein. 

4. Do you think it’s harder for women to access volunteering than men? 

 

Yes 

No 

 

 

 

 

 

 

 

If yes, in your opinion, why is this the case?  

● Because a woman has children and she has no time to take part in volunteering . 

● For women, sacrifice is important and they need it more than men.  

● Men focus more on work. They don't have time to volunteer. They work to support the 

family. 

● Because a man works a lot to support his family. It is not possible to volunteer on a 

regular basis. 

● More difficult, because a man focuses primarily on paid work. 

 

5. What aspect of volunteering would be most important to you? i.e. practical experience, 

qualifications?    

● I would like to help children, the elderly and those in need as well as  help animals 

or protect the environment.  

● Knowing that I can help someone, it’s enough for me. 

● I would like to volunteer for children with special needs. It is related to my 

interests. 

● I would like to gain practical experience. 

● I would like to increase my experience, meet new people. 

● I would like to know Poles, the country and the people. 

● Volunteering gives me the feeling that I am needed. In a new environment, it’s 

important to feel accepted.  
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● To get qualified is important. But more important is to help others and your own 

development. 

● In volunteering, the most important thing for me is to be  with people. 

● I would like to help others in a more difficult situation than me. 

● For me the most important thing is to gain more experience and meet new people 

- Poles. 

● I would like to help others. 

 

6. Ideally, how long should a volunteering last and is it important for you to get certified at 

the end? 

 

The answer that the certificate is not valid appeared in 10 out of 12 answers. 

6 people answered that volunteering should be permanent. They proposed taking time, for 

example, once a week. They could then reconcile this with household chores and work. 

4 people gave the time - 6 months. 

2 people - half a year. 

 

7. Tell us about any good practices that you have seen? Please explain why you consider 

them as good practice(s)? 

● I have to think about it. 

● I saw how people help children in every possible way. 

● When a person engages in volunteering related to what they enjoy doing and shares 

knowledge and skills. 

● I think that a good practice is to Feed people in a difficult life situation, take part in 

conducting classes and camps with children during the summer holidays, plant flowers 

and trees, and collect garbage in parks and forests. These are good practices because 

others use them and the world gets better. 

● I wasn’t able to take part in volunteering in Poland. 

● I saw a variety of volunteering in Ukraine, in Poland I saw a lot of fundraising for sick 

children. 

● I don't know if it's volunteering, but helping each other by Ukrainian women from our 

dormitory is important. We can count on ourselves. 

● I saw that In Poland people help in kindergarten, work with children. 
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● A good practice is to help in the orphanage. But that's what I've heard about Poles, not 

immigrants. 

● In Poland, I have not had any contact with volunteering yet. I'm looking for something 

good for me. 

● I know volunteering in Ukraine well, and worse in Poland. There were opportunities, 

and I knew where to look for them. Not here. 

● Any help for others has a value: fundraising for the sick, helping animals, helping 

children in difficult situations, helping the elderly. When we are there for others - it is 

valuable. 

 

8. What would a good volunteering opportunity look like for you? 

● If I had the opportunity to take part in charity events. 

● Simple rules and see the effects of the aid. 

● Associated with working with children with special needs and cooking for others.  

● If I could participate in it with my child or while the child is in school. 

● One that I can connect with my family life. 

● One where I can work and spend some time on others. I can share tasks with other 

friends so that I also have time for my family. 

● I have two children. I would like to help, for example, animals in a shelter with my 

children, to teach my children to share good with others. 

● One that gives you a chance to work and volunteer (i.e. once a week). 

● Helping regularly, but not as a full-time job, but only once a week. 

● Such that I could have flexible hours - because work and home often do not allow me 

to predict many situations. 

● Such that volunteering is an additional activity outside of work and home. Possibly i.e 

some one-time action, once in a while i.e. before Christmas. It is difficult to spend a lot 

of time volunteering when you have a job. 

● Such that I have time for it and I am doing something good - it does not matter what it 

is. 
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Existing Participant 
Questionnaire 
12 women took part in the study: 5 women from Chechnya, 1 woman from Kyrgyzstan and 6 

women from Ukraine. We present their answers below. 

 

1. In your opinion, was it more difficult as a migrant / ethnic minority woman to access 

volunteering opportunities than the general public? 

 

Yes 

No 

 

 

 

 

 

 

 

 

In your opinion, why is this the case? 

● Because there is less information than Polish citizens. Additionally, not everyone is 

ready to accept your help. That is why we help ourselves - Ukrainians - more often. 

● Little information is available about the volunteering opportunities. 

● I think that prejudice and stereotypes are very common. 

● It doesn’t concern me. 

● I think that prejudice and distrust of refugees is visible. 

● Because of discrimination and stereotypes. 

● I encountered the hatred of other people prejudiced against my appearance, race 

or religion. 

● I met with aversion on the part of the local community until someone convinced 

me and understood that my intentions were very good. 

● I think that language barrier and ignorance of the arriving person. 

● As immigrants we  don't know the country and people, we don't know the rules, 

the law. 
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● Because as immigrants we are "foreign", not from here. 

 

2. What was your main reason for wanting to access volunteering opportunities? 

● When I saw that it was difficult for others and had already been through it, I 

shared my experience. When I saw I had more options - and the other person 

needed help. 

● For me it was integration with the local community. 

● I wanted to have contact with the local community. 

● It was organized by a foundation that brought together women refugees. We were 

closer to each other, we could get to know each other's stories and support each 

other. 

● It was an opportunity to gain new experiences, practice the Polish language. 

● I wanted to practice the Polish language. 

● Possibility of integration with other migrant women. We were volunteering a lot. 

● Possibility of integration with other migrant women, an opportunity to practice 

Polish. 

● I wanted to integrate with the local community, other migrant women. I also 

wanted to share my own story. 

● I wanted to get to know Polish reality. 

● I want to get used to a new country. 

● Learning the language and getting to know Poland. 
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3. Please rank the key issues that were most difficult when accessing volunteering 

opportunities? 1 = biggest challenge, 2 = second biggest and so on… 

□ Language and everyday vocabulary 

□ The right volunteering opportunity 

□ Personal mo va on 

□ Accessibility 

□ Family commitments, health etc? 

 

Language and 

everyday 

vocabulary 

The right volunteering 

opportunity 

Personal 

motivation 

Accessibility Family 

commitment, 

health 

 

 

4. Do you think it’s harder for women to access volunteering than men? 

 

Yes 

No 

 

 

 

 

 

 

 

 

If yes, in your opinion, why is this the case?  

● In fact, the most important thing is your willingness to volunteer and it does not 

matter if you are a man or a woman. 
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● I have noticed incidents of discrimination against women. 

● Men are just less likely to take advantage of such opportunities for self-fulfillment and 

self-development. 

 

5. What aspect of volunteering was most important for you? 

● I could get to know myself better. This is a self-cognitive aspect - extremely 

personality-developing. I also got to know the culture and customs of local residents 

better. 

● Possibility to spend time not only in a common group of women refugees, but also 

with the local community.  

● Possibility of practicing the Polish language and acquiring new experiences. 

● Possibility of mutual support for migrant women. 

● Understand that it is useful to others. 

● Integration with other women who share a similar fate to mine. 

● I learned new things, but at the same time I was able to help others. 

● Get to know more people, learn new skills, and improve the language. 

● For me the most important thing was to learn Polish. 

● The opportunity to meet many people with good temper and heart; peer support. 

● Acquire skills that I can also use in my professional work. 

● Support among "related souls", i.e. other women-refugees (migrants). 

 

6. How long was your volunteering opportunity? What is the ideal length of a volunteering 

opportunity?  

● 3 months – 3 women 

● Half a year – 2 women 

● 8 months – 2 women 

● 9 months – 3 women 

● 1 year – 2 women 

● One answer: The ideal length of volunteering is 1 - 1.5 years. Then you have the 

opportunity to undergo inner transformation and deep self-reflection. 

● The rest of the respondents answered that there is no ideal length of volunteering. 

They explained it: You are a volunteer for as long as you like, if you have the 

opportunity. It depends, of course, on the possibilities. You are a volunteer as long as 

the conditions and professional and personal opportunities allow it. 



 
 
 

13 
The European Commission support for the production of this publication does not constitute an endorsement of the 

contents which reflects the view only of the authors, and the Commissioncannot be held responsible for any use which may 
be made of the information contained therein. 

 

7. Is it important for you that your volunteering opportunity is accredited at the end? 

● Only one person answered yes.  

● The remaining 11 women replied: no. 

 

8. Tell us about any good practices that you have seen? Please explain why you consider 

them as good practice(s)? 

● Support medics during a pandemic by delivering meals. Bring shopping for seniors. 

These are very good practices because they show how the whole society can merge. 

● If you are a volunteer, you always spread good practices - feed hungry people, buy a 

Christmas gift for those who don't have money. 

● Joint preparation of local events in small towns / villages. This is a good practice 

because people do something together for integration purposes, they are closer to 

each other. 

● It's hard for me to answer this question. 

● Volunteering by helping the weaker - for example, collecting and renovating - but this 

is what I saw in Ukraine. 

● People came from Ukraine to volunteer in the kindergarten and learn how to work 

with children with autism. Then they returned to Ukraine to work with their children. 

● Involve immigrant women, i.e. in the activities of a group of rural housewives. 

● Neighborly help and grassroots initiatives implemented by residents. This is good 

practice, if people do something that comes from their heart, it should be emphasized 

and disseminated. 

● Looking after children / people with disabilities. These are good practices because it is 

usually difficult to find time for such activities outside of work, and moreover, caring 

for such people is difficult and mentally exhausting. 

● I can’t define the concept of good practice. For me, all volunteering activities are good 

practices. 

● Care for disabled children. This is good practice because it is a difficult and exhausting 

task. 
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9. What would a good volunteering opportunity look like for you? 

● A "good opportunity" for volunteering is an opportunity that, in your personal opinion, 

may not repeat itself anymore. This is a difficult definition, specific and individual for 

each of us. 

● Volunteering related to my interests, that is all cultural and artistic activities. 

● I want and can help when people turn to me. If I don't know something, I try to find 

out - because I understand that I have more options. 

● There is probably no "good opportunity". Every opportunity for self-development is 

important. 

● There is no "good opportunity". If you want to become a volunteer simply apply to the 

appropriate institution.  

● When we have a choice, we get information about the possibilities. 

● Such that I can reconcile my family life with volunteering – i.e. in the afternoon if 

women are working, or in the morning. 

● Possibility of going to an European country where I could do what I love i.e. teach my 

own language.  

● There is no ‘’good opportunity’’. This is an inner need that lies in you.  

● For me, any ‘’opportunity’’ to volunteer is good. 

● 2 people said: ’’ I don’t know’’. 
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Organisations 
The reality of Poland in the context of migrant volunteering turned out to be quite difficult. We 

sent out requests to fill in the questionnaires to several dozen organizations: partner 

organizations and those that, according to our knowledge, associate immigrants. We also 

conducted a dozen or so telephone conversations with them. It turned out that the topic of 

volunteering among migrants is quite difficult. Most of them come to Poland for work and 

focus on finding a paid job (even below their competences) in order to support their family. In 

many cases, women either take up paid work or have to look after children (often with 

disabilities). The search for volunteering opportunities by immigrants is closer to the top of the 

pyramid of needs. First of all, they try to provide themselves and their family with the 

possibility of living in decent conditions. 

 

Most of the organizations that support immigrants in Poland provide legal assistance for them, 

help in their daily functioning, and provide organizational support. It is difficult to talk about 

volunteering programs here as they have to meet the more basic needs of foreigners. They say 

that immigrants support each other in an informal way, share their knowledge and experience 

with new people, but in most cases there is no need to undertake formal volunteering. It 

happens that if an immigrant wants to join in helping others, they help to look for such 

opportunities. However, these are sporadic cases. 

 

There are organizations that have talked about the possibility of undertaking volunteering 

projects, but they see many obstacles in the Polish reality. 

 

 

 

 

 

 


